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\..-·-··-·----~it..EPd:.-.:,:.::~~;Ji?n Nghi Quyet s& 17/NQ-CP ngay 07/3/2019 cua Chinh phu vs mot 
s6 nhiem vu, giai phap trong tam phat trien Chinh phu di?n tu giai dean 2019- 
2020, dinh huong dSn 2025, Uy ban nhan dan tinh ban hanh KS hoach hanh dong 
thirc hien nhu sau: 

I. HitN T~NG UNG Dl)NG CONG NGHt THONG TIN 
1. v~ ha ting ky thuat: 
DSn nay, Ty l~ may tinh/CBCC cac so, nganh dat 1,38 may/CBCC, UBND 

cac huyen, thanh ph& dat 1,3 may/CBCC, c'1p xa co trung binh 14.9 may tinh/xa. 
Trung tam Tich hop dfr lieu (THDL) cua tinh d~t tai Sa Thong tin va Truyen thong 
va Van phong UBND tinh da cai d~t, V?Il hanh tren 95 h~ thong phan mSm dung 
chung, phan mSm chuyen nganh cua cac co quan, don vi c'1p tinh va cap huyen. 
Cac Sa, ca quan thuoc UBND tinh (22 don vi) thue he thong mang WAN; 10/10 
huyen, thanh pho thue mang truyen s6 lieu chuyen dung d@ kSt n6i tnrc tiep dSn 
Trung tam tich hop dfr lieu tinh dam bao an toan, bao mat cho viec truyen dfr lieu, 
van ban dien tu cua cac co quan Nha mroc, H~ thong trang thiSt bi phan cirng, 
phan mem phuc vu cho Trung tam Hanh chinh cong tinh B~c Giang hoat dong 6n 
dinh, thong suot dam bao phuc vu kip thoi cho cac t6 chirc, cong dan dSn thuc 
hien cac giao dich d6i voi co quan nha mroc, phuc vu kip thoi sir chi dao diSu 
hanh cua UBND tinh. 

H~ thong H9p tnrc tuyen diroc d§.u tu hoan thien tu tinh dSn xa, trong do: c'1p 
tinh co cac diem cau hop t?p trung tai cac co quan Tinh uy, H9i dong nhan dan, 
UBND tinh, Trung tam H9i nghi tinh, H9i tnrong khu lien co guan, cac phong lam 
viec cua Thuong tnrc Tinh uy-HDND-UBND tinh; d.p huyen va c~p xa co cac diem 
hop t?p trung tai Van phong HDND va UBND huyen, thanh ph6 va 230/230 UBND 
xa, phuong, thi tran. Rieng thanh ph6 B~c Giang c6 them diem c§.u tai Thanh uy, 

2. K~t qua lfng dung Cong ngh~ thong tin: 

- DSn nay, 100% cac Sa, ca quan thuoc UBND tinh, UBND cac huyen, 
thanh pho va 15 hoi, doan th~ tinh va tren 500 tnrong hoc, 350 doanh nghiep da c6 
Cong/trang thoz:ig tin dien tu. Na1!1 2018, xay dung Cong thon{S tin dien tu t?p 
trung, thong nhat cua tinh va 40 Cong thong tin di~n tu thanh phan cua cac SO', ca 
quan thuoc UBND tinh, UBND c~p huyen. 



- T6ng s6 thu t\IC hanh chinh cua tinh la 2.490 thu tuc, trong do cac so, nganh, 
dia phuong da cung cap duce 1.558 dich vu cong true tuyen mire d9 1, 2; 660 dich vu 
cong tnrc tuyen mire d9 3; 272 dich vu cong tnrc tuyen rmrc d9 4. Nam 2018, s6 hf> 
so tnrc tuyen duce tiep nhan va giai quyet a mire d(> 3 la 2.034 hf> so, s6 hf> so true 
tuyen duce tiSp nhan va giai quyet mire d(> 4 la 6.106 hf> so. 

- Ba co 19/20 Sa, nganh, 10/10 huyen, thanh ph6 va 230/230 xa, phuong, thi 
trin triSn khai phan mSm M9t cira dien tu (thanh tra tinh kh6ng c6 thu tuc hanh 
chinh). Cac so: Tai chinh, Giao thong van tai, Tu phap, K~ hoach va B§.u tu da 
thuc hien kSt noi, lien thong du lieu tu phan msm mot cira dien tu dSn cac phan 
mSm chuyen nganh, Ba thir nghiem thanh cong he thong phan mSm mot cira dien 
tu lien thong 3 c~p tinh-huyen-xa tai UBND thanh pho Bile Giang. Nam 2018, co 
63.744/77.855 hf> so diroc tiep nhan va giai quyet qua mot cira dien tu c~p so (dat 
81.85%), 114.438/123.049 hf> so tiSp nhan qua mot cira dien tu cip huyen (dat 93%). 

- 100% cac so, ca quan thuoc UBND tinh, UBND cac huyen, thanh pho, cac 
xa, thi tran; nhieu ca quan, don vi true thuoc Sa da sir dung phan mem Quan ly van 
ban va di Su hanh cong viec. Nam 2018, thuc hien chuan h6a h? thong phan mem 
Quan ly van ban va di Su hanh cong viec dang SU dung hien nay thanh O 1 phan 
mSm duy nhit trong toan tinh va lien thong 4 cap, Viec gtri, nhan van ban lien 
thong 4 cip trong h~ thong da twin thu ma dinh danh do UBND tinh Bile Giang 
ban hanh tai Quyet dinh s6 92/QB-UBND ngay 31/01/2018. 

- Tyl? van ban dien tu di nam 2018 cua toan tinh UO'C dat 92.7 % (tang 4.7 
% so voi nam 2017), trong do: c~p sc dat 93% (tang 2% so voi nam 2017), cip 
huyen dat 95.8 o/o (tang 2.8% so voi nam 2017), cap xa dat 88.6% (tang 2.6% so voi 
nam 2017). Ty le van ban dien tu duce ky s6 cua cac so, nganh dat: 97%, UBND cac 
huyen/thanh ph6 dat: 87.7% (tang 0.7% so voi nam 2017). 

- BSn nay, Ban Ca ySu Chinh phu cip 2.134 chirng thu s6 cho cac t6 chirc va 
ca nhan ngtroi co tham quyen theo quy dinh trong cac ca quan Nha mroc tinh Bile 
Giang. Cu thS: 100% cac ca quan, don vi duce cap chirng thir s6 da triSn khai irng 
dung chfr ky s6 trong giri nhan van ban dien tu, tai lieu dien tu, ke khai Bao hiSm 
xa hoi dien tu; mot s6 don vi da SU dung clnrng thu s6 dS thuc hien ke khai thus 
dien tu. 

- Cac cap, cac nganh tiep tuc quan tam, d§.u tu, irng dung cac h~ thong thong 
tin, phan mSm va ca so' dtr lieu chuyen nganh phuc V\} cac hoat dong chuyen mon, 
nghiep vu cua nganh minh, cu the: TriSn khai phan mSm quan ly tai sari dSn cac 
don vi hanh chinh, sir nghiep tren dia ban tinh; phan mSm TABMIS (H¢ thong 
thong tin quan ly ngdn sach va kho bac; ca so dir lieu dit dai huyen Hiep Hoa va 
thanh pho Bile Giang; phan mSm quan ly d6i tuong nguoi co cong; phan mSm 
quan ly d6i nrong bao tro xa hoi; phan m~m quan ly h9 tich tu so Tu phap d~n cac 
phong Tu phap c~p huyen va xa dS h6 tro nguoi dan trong nghiep vu tu phap ... 

- Nam 2018, So Thong tin va Truyen thong da phoi hop voi cac cac so, nganh 
va UBND cac huyen/thanh ph6 t6 clnrc 18 lap dao tao, t?p huin vS CNTT voi s6 
luong tren 600 hoc vien la can bo, cong chirc vien chirc tren dia ban tinh. Trong do, 
co 14 lap dao tao, t?p huin ph6 C?P CNTT theo chu§.n ky nang irng dung CNTT 

2 



cua B9 Thong tin va Truyen thong cho can bo, ccvc c~p huyen, xa va 04 lap ch? 
dao tao chuyen sau vS CNTT cho can bo chuyen trach CNTT thuoc nganh Y te, 
Giao due va can b9 chuyen trach vS CNTT cua cac ca quan, don vi. 

2. T6n tai, han ch~ va nguyen nhan 
2.1. Nhfrng tc3n tai, han che: H? dng CNTT con nhiSu b~t C?P, thieu dong 

bo, chira dap irng duoc nhu c~u phat triSn hien nay. H~ thong duong truyen con han 
chS vS t6c d9 bang thong, thiSt bi CNTT, phan cirng c~u hinh thap, nguy ca mat an 
toan thong tin cao. Trung tam tich hop dfr lieu tinh nang lire XU ly kem, chtra dap 
ung theo tieu chuan, quy chuan ky thuat quy dinh; h~ thong bao dam an toan, an 
ninh thong tin con nhiSu han che, thieu h? thong giam sat an toan, an ninh thong tin; 
clnra xay dung duce nSn tang tich hop, chia se dfr lieu cua tinh (LGSP); Cong dich 
vu cong tnrc tuyen cua tinh chua hinh thanh; phan mSm mot cira dien tu cua tinh 
chua lien thong diroc 3 c~p (tinh, huyen, c~p xa), Casa dfr lieu chung cua tinh chua 
d~y du, d6ng bo. Ngu6n nhan hrc CNTT trong cac ca quan Nha mroc con han che, 
ch~t luong chira d6ng dSu va thieu nguon nhan hrc ch~t hrong cao. Kinh phi d~u tu 
cho phat trien CNTT cua tinh con it, phan tan a cac cap, cac nganh, 

2.2. Nguyen nhan: Nhirng han chS neu tren, co nguyen nhan khach quan 
nhir linh vuc cong nghe phat trien nhanh, cong nghe luon thay d6i; nguon hrc d~u 
tu cua tinh con h?TI chS. ... Song nguyen nhan chu quan vin la chu yeu: Tu duy, 
nhan thirc vs vai tro, t~m quan trong cua phat triSn irng dung, ha tang CNTT cua 
mot s6 c~p uy, chinh quyen dia phuang va ngiroi dung d~u con han che, chi dao vs 
trng dung CNTT trong cac nganh, dia phuang con cham, khong quyet liet; thieu 
khung phap ly dong bo vs xay dung chinh quyen dien tu; nhiSu nganh, dia phuang 
con coi nhe trng dung CNTT trong cong tac chi dao, diSu hanh; thiSu giin kSt chat 
che gifra irng dung CNTT voi cai each hanh chinh va d6i moi IS 16i, phuang thirc 
lam viec; cong tac dao tao, b6i duong cac ky nang mem, nang cao nang hrc toan 
dien cho d9i ngfi can b9 chuyen trach CNTT cac ca quan, don vi con chua diroc 
quan tam, dac biet la nang hrc tham muu trong viec xay dung chiSn hroc, dS an, kS 
hoach, t6 chirc trien khai thirc hien ung dung CNTT. Kinh phi d~u tu cho img dung 
CNTT a cac cap, cac nganh con it, phan tan, do do cac h~ thong CNTT, phan mem 
con chua dong bo, chua dap img cac tieu chuan, quy dinh cua Chinh phu va khong 
theo kip quy hoach, kS hoach dS ra. 

II. KE HO~CH THlfC HitN NGHJ QUYET 
1. Muc tieu va die chi tieu chii y~u: 
1.1. M\IC tieu: Haan thien nen tang xay dung Chinh quyen dien tu cua tinh 

nham nang cao hieu qua hoat dong cua b9 may hanh chinh nha mroc va chat hrong 
phuc vu nguoi dan va doanh nghiep; bao dam ha t~ng CNTT, s~n sang cac diSu kien 
dS trien khai kSt n6i voi cac ca sa du lieu, h~ thong phan mern do cac B9, nganh TW 
trien khai. Ph~n d~u hoan thanh virot mire cac muc tieu, nhiem vu duce giao tai Nghi 
Quyet s6 1 7 /NQ-CP ngay 07/3/2019 cua Chinh phu, 

1.2. Cac chi tieu chu y~u: 
1.2.1. Giai doan 2019-2020: 

- Trien khai thirc hien t6t cac chuang trinh, nhiem V\J chi dao cua Trung 
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irong va ban hanh cac van ban phap quy thuoc th'1m quyen cua dia phuong nham 
tao diSu kien, moi tnrong phap ly thuan loi dS phat triSn CNTT gin voi cai each 
hanh chinh, xay dung Chinh quyen dien tu tinh Bic Giang. 

- Nang d.p Trung tam tich hop du lieu cua tinh phuc vu xay dung Chinh quyen 
di~n tu, dap ung tieu chuan ky thuat theo quy dinh, 

- Phat triSn Mang truyen s6 lieu chuyen dung, mang tin hoc dien rong 
(WAN) cua cac ca quan nha mroc, kSt n6i tu c~p tinh dSn 100% cac xa, phuong, 
thi tran tren dia ban tinh. 

- 20% s6 hrong nguoi dan va doanh nghiep tham gia h~ thong thong tin 
Chinh quyen dien tu cua tinh duce xac thirc dinh danh dien tu thong su6t va hop 
nh~t tren t~t ca cac h~ thong thong tin cua cac c~p chinh quyen tu trung uong ctsn 
dia phuong. 

- Ty l~ h6 so giai quyet true tuyen tren tong s6 h6 so giai quyet thu tuc hanh 
chinh cua tinh dat tu 20% tro len; tich hop 30% cac dich vu cong true tuyen mire 
d9 3' 4 cua tinh voi Cong Dich vu cong quoc gia; 1 OOo/o h6 so giai quyet thu tuc 
hanh chinh duce thuc hien thong qua H~ thong thong tin mot cira dien tu cua tinh. 

- Tren 50% thu tuc hanh chinh dap img yeu c~u GUQ'C trien khai dich vu 
cong tnrc tuyen mire d9 3 va 30% rmrc d9 4; 100% dich vu cong GUQ'C h6 tro SU 
dung, giai dap thac mic cho ngiroi dan, doanh nghiep; 50% ca quan nha mroc cong 
khai mire d9 hai long cua nguoi dan khi SU dung dich vu cong true tuyen; 100% 
Cong Thong tin dien tu cua cac SO', nganh, UBND c~p huyen cong khai thong tin 
d~y du theo quy dinh tai Nghi dinh s6 43/2011/ND-CP ngay 13/6/2011 cua Chinh 
phu; 20% dich vu cong true tuyen SU dung chir ky s6 tren nSn tang di dong dS thirc 
hien thu tuc hanh chinh; 50% dich vu cong true tuyen XU ly bang h6 so dien tu; 
20% thong tin cua nguoi dan duce tu dong nhap vao bieu m~u true tuyen; 50% 
dich vu cong true tuyen sir dung dfr lieu tu Ca so dfr lieu qucc gia vS Dang ky 
doanh nghiep. 

- Ph~n mSm quan ly van ban va diSu hanh cua tinh GUQ'C kSt n6i, lien thong 
qua True lien thong van ban quoc gia phuc vu gui, nhan van ban dien tu (khong 
bao gom van ban mat); 90% van ban trao d6i giira cac ca quan nha mroc (tric van 
ban mdt theo quy dinh cua phap ludt) duoi dang dien tu; t6i thiSu so% hb so cong 
viec tai c~p tinh, 60% h6 so cong viec tai c~p huyen va 30% h6 so cong viec tai 
c~p xa duce xu' ly tren moi tnrong mang (khong bao gom h6 so xu ly cong viec c6 
noi dung mdt). 

- TE>i thiSu 30% bao cao dinh ky (khong bao g6m noi dung mdt) duce giri, 
nhan qua H~ thong thong tin bao cao quoc gia. 

- Rut ngan tir 30% - 50% thoi gian hop, giam t6i da viec SU dung tai lieu giay 
thong qua H~ thong thong tin phuc vu hop va XU' ly cong viec, van phong dien tu. 

1.2.2. Giai doan 2021-2025: 
- TiSp tuc phat triSn cac he thong nen tang phat trien Chinh quyen dien tu 

cua tinh, trien khai, kSt noi lien thong, tich hop, chia se du lieu voi cac h~ thong 
thong tin, ca so· du lieu cua tinh voi ca so du lieu cua cac bo, nganh: Ca SO' du lieu 
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quoc gia vs Tai chinh, Casa dir lieu £)§.t dai quoc gia, y tS, giao due ... 
- Cong Dich vu cong, H~ thong thong tin mot cira dien tu cua tinh duce kSt 

n6i, chia se dfr lieu voi Cong Dich vu cong quoc gia; 100% dich vu cong true 
tuyen mire d9 3, 4 ph6 bi Sn, lien quan toi nhiSu nguoi dan, doanh nghiep duce tich 
hop len Cong Dich vu cong quoc gia; 1 OOo/o giao dich tren Cong Dich vu cong va 
H~ thong thong tin mot cira dien tu cua tinh diroc xac thuc dien tu. 

- 40% s6 luong nguoi dan va doanh nghiep tham gia h~ thong thong tin 
Chinh quyen dien tu cua tinh duce xac thuc dinh danh dien tu thong su6t va hop 
nh§.t tren t:it ca cac h~ thong thong tin cua cac c§.p chinh quyen tu Trung uong den 
dia phuang. 

- Ty l~ h6 so giai quyet theo dich vu cong tnrc tuyen mire d9 3, 4 tren tong 
s6 h6 so dat tu 50% tro len; 80% thu tuc hanh chinh dap trng yeu c~u duoc trien 
khai dich vu cong true tuyen mire d9 3, 4; tich hop 50% cac dich vu cong true 
tuyen mire d9 3' 4 cua tinh voi Cong Djch vu cong quoc gia; t6i thiSu 90% nguoi 
dan va doanh nghiep hai long vs viec giai quyet thu tuc hanh chinh. 

- Tren 60% he thong phan mem chuyen nganh, ca so dfr lieu cua cac so, 
nganh, dia phuong (co nhu cdu kit noi) duoc kSt nci, lien thong, dong b9 tren nen 
tang Heh hop, chia se dfr lieu tinh Bic Giang. 

- 90% h6 so cong viec tai c:lp b9, c§.p tinh, 80% h6 so cong viec tai cap 
huyen va 60% h6 so cong viec tai c§.p xa duce XU ly tren moi tnrong mang (kh6ng 
baa g6m h6 so xu ly cong viec c6 noi dung mdt), 

- 80% bao cao dinh ky (khong bao g6m noi dung mdt) cua cac ca quan hanh 
chinh nha mroc duce C?P nhat, chia se tren H~ thong thong tin bao cao cua tinh, 
phuc vu hieu qua hoat dong quan ly, chi dao, ctiSu hanh. 

2. Nhiem VI} va giai phap: 
2.J. Tang CU'O'ng ciing tac ldnb ll(lO, chi dao; ilfiy numb tuyen truyJn, ndng 

cao nhiin thfrc vJ cong nghf thong tin: 

a) Tang cuong sir lanh dao, chi dao cua cac cap, cac nganh tu tinh c1Sn ca so 
d6i voi nhiem vu phat tri@n CNTT mot each thiSt thirc, hieu qua; dua yeu c~u, muc 
tieu, nhiem vu, giai phap trng dung CNTT vao kS hoach phat trien KT-XH hang 
nam. BS cao tinh th~ trach nhiem, tinh quyet liet trong lanh dao, chi dao, quan ly, 
dieu hanh cua nguoi dung ct~u c:ip uy, ca quan, don vi, dia phuong trong viec t6 chirc, 
thuc hien cac muc tieu, nhiem vu vs phat triSn CNTT tai nganh minh, c§.p minh. 

b) D~y manh tuyen truyen, nang cao nhan thirc vs vi tri, vai tro cua CNTT 
trong Cong tac lanh dao, quan ly Va heat dong CUa cac ca quan trong h~ thong 
chinh tri. Tu c16 co sir chi dao va thuc hanh quyet li~t cua lanh dao cts h6 tro va ung 
h9 cac chuong trinh, kS hoach irng dung va phat trien CNTT a cac cap, cac nganh. 
Tang c,uang tuyen truyen ph? biSn vs cac chu tnrong, chinh sach, phap luat, chien 
luge ve irng dung va p~at trien CNTT cua Dang va Nha mroc tren cac phuong tien 
thong tin dai chung de thu hut, dinh hirong nguoi dan, doanh nghiep irng dung 
cong nghe thong tin, tham gia xay dung chinh quyen dien tu. 

2.2. Xiiy dung, hoan thifn CO' chi chinh sdch: 
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a) Xay dung Quy chS quan ly, van hanh va SU dung h~ thong hoi nghi truyen 
hinh true tuyen tren dia ban tinh Bic Giang. Thai gian hoan thanh thang 6/2019. 

b) Xay dung KS hoach irng dung CNTT trong cac ca quan nha mroc tinh 
Bic Giang nam 2020. Thai gian hoan thanh thang 11/2019. 

c) Xay dung Quy chS hoat dong Cong thong tin dien tu tinh Bic Giang (thay 
thi QD s6 76/2007/QD-UBND ngay 31/8/2007 cua UBND tinh). Thai gian hoan 
thanh thang 12/2019. 

d) Xay dung Quy chS heat dong cua Cong dich vu cong va H~ thong m9t 
cira dien tu tren dia ban tinh. Thai gian hoan thanh thang 12/2019. 

d) Quyet dinh cong b6 danh muc thu tuc hanh chinh ticp nhan true tuyen 
tren Cong dich vu cong cua tinh, Thai gian hoan thanh thang 6/2020. 

e) Quy dinh dam bao an toan, an ninh thong tin trong hoat dong irng dung 
CNTT cua cac ca quan nha nuoc (Thay thi Quyit dinh s6 176/2012/QD-UBND 
ngay 18/6/2012 cua UBND tinh). Thai gian hoan thanh thang 9/2020. 

g) Xay dung us an phat trien tnrong hQC theo chu§.n thong minh. Thai gian 
hoan thanh Quy IV /2019. 

2.3. Xay dung nJn tang cong ngh? phat triin Chinh quyin tfifn tu 
a) Xay dung, C?P nhat khung kiSn true Chinh quyen dien tu tinh Bic Giang 

phien ban tiep theo dam bao theo quy dinh cua Trung uong va phu hop voi diSu kien 
thirc tS vs ha tfu1g va irng dung CNTT tai dia phuong. 

b) Nang c~p Trung tam tich hop dfr lieu cua tinh theo huong tro thanh h~ thong 
ha tang CNTT c6t loi, du manh dS quan ly t?p trung cac h~ thong CNTT dung chung 
cua toan tinh. 

c) f)§.y manh xay dung, phat trien kSt n6i ha tang mang tin hQC dien rong 
(WAN), mang truyen s6 lieu chuyen dung tu c~p tinh xuong dSn c~p xa dam bao ha 
tkg dirong truyen kSt n6i, lien thong, 6n dinh, t6c d9 cao, dam bao an toan, an ninh 
thong tin phuc vu hoi nghi truyen hinh tnrc tuyen, khai thac SU dung cac phfu1 mSm 
dung chung, phan mem chuyen nganh cua tinh. 

d) Phat trien, hoan thien h~ thong h9i ngh] truyen hinh true tuyen nham hoan 
chinh h~ thong h9i nghi truyen hinh tnrc tuyen tu tinh dSn cap xa va kSt n6i voi he 
thong h9i nghi truyen hinh tnrc tuyen cua Trung uong dam bao 6n dinh, hieu qua, chat 
hrong cao. 

d) Xay dung, phat trien nen tang tich hop, chia se dfr lieu tinh Biic Giang va 
cac irng dung dung chung nhu: Dich vu thu muc (AD/LDAP), dich vu xac thirc 
mot l~n (SSO), dich vu chfr ky s6, dich vu thanh toan true tuyen, dich vu tin nhan 
tu dong (SMS), ... tuan thu KiSn true Chinh quyen dien tu tinh B~c Giang bao dam 
tich hop, kSt n&i lien thong va chia se du lieu giira cac h~ thong thong tin trong noi 
b9 tinh va kSt n6i lien thong voi he thong thong tin cua Chinh phu, 

2.4. Xay dung pluu triin Chinh quyJn tli?n tu bdo dam giin kit chijt che giiia 
teng dung CNTT voi cai each hanh chinh 

a) Xay dung, phat trien Cong dich vu cong tnrc tuyen cua tinh dap irng ycu d.u 
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ky thuat theo quy dinh, tich h9P tfrt ca cac dich vu cong cua cac so, ban, nganh, Uy ban 
nhan dan cfrp huyen, cfrp xa ds giai quyet, thirc hien cac thu tuc hanh chinh lien quan 
dSn ngiroi dan. 

b) Nang cfrp, chu~n hoa h~ thong phan mem mot cira dien tu tai 19 so, nganh, 
10 UBND cfrp huyen va 230 xa, phuong, thi tdn dS thirc hien thong nhfrt thanh mot 
h~ thong phan msm mot cira dien tu phuc vu giai quyet thu tuc hanh chinh lien thong 
ba cfrp (tinh, huyen, xii) cua tinh, tich h9P vao Cong dich vu cong true tuyen, Cong 
thong tin dien tu cua tinh va Cong dich vu cong quoc gia. 

c) TiSp tuc duy tri khai thac, nang cap, phat trien Cong thong thong tin dien tu 
cua tinh dam bao huong dSn xay dung Cong thong tin dien tu thanh Cong giao dich 
dien tu. 

d) TiSp tuc nang cfrp, nhan rong h~ thong phan mSm quan Iy van ban va chi d<;10 
diSu hanh tich h9P tu tinh dSn xa, tich h9P irng dung chfr ky s6, bao dam an toan, an 
ninh, tich h9P dang nhap 1 l~n SSO; tich h9P chir ky s6 tren thiSt bi di dong; dam bao 
an toan thong tin toan h~ thong; hoan thien h~ thong CO SO' dtr lieu hru tnr dien tu phuc 
vu tra c~ toan tinh va tich h9P, chia se voi h~ thong quan ly van ban tich hop trong 
toan quoc, 

d) TiSp tuc nang cao chfrt luong hoat dong cua Trung tam phuc vu hanh chinh 
cong tinh Bic Giang; cac bao cao dinh ky (kh6ng bao g6m noi dung mdt) duce giri, 
nhan qua H~ thong thong tin bao cao cua tinh. 

e) Thuc hien chuan hoa, tich h9P h~ thong thong tin y tS tu tinh dSn ca so; 
tich hop, lien thong phan rnem, ca SO' dfr lieu giira cac ca SO' kham chira benh va ca 
quan khac, tien toi xay dung ca SO' dfr lieu chung cua nganh; tiep tuc trien khai h~ 
thong phan mSm hf> so sue khoe ca nhan dSn cac xa, phirong, thi tr~n tren dia ban 
tinh, thirc hien tich h9P, lien thong voi cac phan mem, ca SO' dfr lieu trong toan nganh 
y tS va h~ thong phan mem cua Trung irong trien khai. 

g) TriSn khai thong nhfrt va dong bo ca so dfr lieu, cac phan mem quan ly 
tnrong hoc do B9 Giao due va Bao t<;10 trien khai trong cac ca SO' giao due, dap irng 
yeu c~u kSt noi, lien thong tich hQP, chia se thong tin d6i voi cac h~ thong thong 
tin tu Trung irong dSn dia phtrong; xay dung BS an phat trien tnrong hoc theo 
chuan thong minh. 

h) TiSp tuc trien khai xay dung, phat trien, nang cfrp va van hanh phan mem, 
CO SO' dfr lieu, h~ thong thong tin nganh tai nguyen Va moi truong, dam bao kha 
nang tich hop, chia se thong tin voi cac h~ thong thong tin khac co lien quan; trien 
khai xay dung, phat trien tram quan tric mroc thai va tram quan tric o nhiem 
khong khi tren dia ban tinh, TiSp nhan, kS thira, kSt xu~t SU dung ca SO' dir lieu B~t 
dai quoc gia do Trung irong trien khai. 

i) TriSn khai xay dung, phat trien h~ thong thong tin, bao gom h~ thong phan 
m~m quan ly phuong tien van tai, h~ thong cung d.p thong tin giao thong; ket noi, 
lien thong voi ca so dfr lieu do Trung uong trien khai. 

k) TriSn khai, phat trien ca so dfr lieu vS an sinh xa hoi, kSt n6i, chia se dfr 
lieu voi cac h~ thong thong tin, ca so dfr lieu Quoc gia vS an sinh xa hoi. 
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1) Ti@p nhan, kS thira, triSn khai hieu qua cac h~ thong thong tin va CO' sa dir 
lieu vs d§u tu cong, giam sat danh gia d§u tu, d~u th§u qua mang do Trung uong 
triSn khai. 

m) Xay dung, phat triSn phan mem quan ly can b9 cong chirc, vien chirc dS 
quan ly thong nhat CO' SO dir lieu vS can b9 Cong chirc, Vien chirc tren dia ban tinh; 
k@t n6i, lien thong voi ca sc dir lieu vS can b9 cong chirc, vien chirc do Trung uong 
triSn khai. 

n) Xay dung, phat triSn phan mem quan ly h9 tich tren dia ban tinh; kSt noi, 
chia se dir lieu thong tin v6i ca so du lieu quoc gia vS h9 tich, 

2.5. Bao dam nguon luc aJ trien khai xiiy dung Chinh quyen tlifn tie 
a) H~ng nam, uu tien b6 tri ngan sach tinh d§u tu ha t§ng va h~ thong nen tang 

irng dung ca ban, c6t lei, h~ thong phan dung chung; cac ca so du lieu t~p trung, quan 
trong cua tinh; dao tao, thu hut phat triSn nguon nhan hrc CNIT trong cac CO' quan, 
don vi; thue doanh nghiep cung c~p mot s6 dich vu chu ySu lien quan dSn irng dung 
phuc vu nguoi dan va doanh nghiep. 

b) Huy dong, phat huy hieu qua cac nguon v6n khac nhu: Tich C\fC tranh thu 
nguon von tu ngan sach Trung uong (Ddu tu cong; Chuong trinh muc tieu; Khoa hoc 
cong nghe): cac nguon v6n h6 tro phat trien; nguon v6n xa hoi hoa va cac nguon v6n 
hop phap khac phuc vu hoat dong xay dung, phat trien CNTI tren dia ban. 

c) Xay dung chirong trinh boi duong, chuan hoa cac ky nang CNTT cho d9i 
ngii can b9, cong chirc, vien chirc nha nu6c vs Chinh phu d~n tu, Chinh quyen dien 
tu, khai thac cac h~ thong thong tin tren moi tnrong mang, SU dung dich vu cong tnrc 
tuyen mire 3,4 (a6i voi nguoi ddn va doanh nghifp); chu trong n9i dung dao tao 
chuyen sau vs ky nang quan tri he thong, khai thac va SU dung co hieu qua cac h~ 
thong thong tin, d~c biet la cac h~ thong thong tin dung chung cua tinh. 

d) Hang nam, xay dung kS hoach dao tao, dao tao lai d9i ngii can b9, cong 
chirc, vien chirc lam viec tai cac don vi chuyen trach vS CNTI tren dia ban tinh. Co 
CO' che so tuyen, sang loc trinh d9 chuyen men, nghiep vu cua can be, cong chirc, vien 
chirc CNTT tru6c khi tuyen dung moi dS dam bao ming cao ch~t luong nguon nhan 
lire CNTT, dap irng yeu c§u, nhiem vu phat triSn chung cua tinh; CO' chS thu hut cac 
chuyen gia, nha khoa hoc d~u nganh, sinh vien gioi, tai nang trong va ngoai nu6c 
thuoc linh V\fC CNTI dSn lam viec ngan han hoac lau dai tai tinh. 

3. T& chtrc thuc hi~n 
3.1. Ban Chi dao xay dung Chinh quyen di~n tir tinh 
Tren ca so KS hoach hanh dong duce phe duyet, Ban Chi dao xay dung Chinh 

quyen dien tu tinh t6 chirc chi dao thirc hien, dam bao muc tieu va tien d9 dS ra. 
3.2. S& Thong tin va Truyen thong 
a) Chu tri, phoi hop v6i cac so, nganh, dia phtrong triSn khai thirc hien cac 

nhiem vu tai cac tiSt a, b, c, d, d va e, BiSm 2.2, Muc 2, Ph§n II; Diem 2.3, Muc 2, 
Ph~n II; cac tiet a, b, c va d, BiSm 2.4, Muc 2, Ph~n II; cac tiSt c va d, BiSm 2.5, Muc 
2, Ph~n II cua KS hoach nay. 

b) Chu tri t6 chirc trien khai, huong d~n, don d6c, theo doi, kiem tra va phoi 
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hop voi cac cap, cac nganh triSn khai thirc hien KS hoach hanh dong; tong h9P kSt 
qua bao cao UBND tinh theo quy dinh, 

c) Ph6i hQP voi Sa KS hoach va D~u ur, Sa Tai chinh xay dung du toan kinh phi thirc 
hien cac chirong trinh, du an cong nghe thong tin trinh UBND tinh xem xet, phe duyet, 

d) Lam t6t cong tac th§.m dinh va nghiem thu dira vao SU' dung cac du an cong 
nghe thong tin SU' dung v6n ngan sach, dam bao cho cong tac d~u tu dcng b9, tiSt 
kiem, tranh chong cheo, Hing phi. 

3.3. Van phong UBND tinh: Chu tri, phoi h9P voi cac SO', nganh, dia phuong 
triSn khai thuc hien cac nhiem VV tai tiSt d, DiSm 2.4, Muc 2, Phk II cua KS hoach nay. 

3.4. S& Tai chinh: Chu tri, phoi hQP voi Sa Thong tin va Truyen thong tong 
h9P, trinh UBND tinh quyet dinh viec b6 tri v6n sir nghiep tu ngan sach tinh cho cac 
du an, nhiern V\1 chi trong du toan ngan sach hang nam cho irng dung CNTT cua cac 
CO' quan nha mroc. 

3.5. S& K~ hoach va l>fiu tu 
a) Chu tri, phoi hop voi cac SO', nganh, dia phuong triSn khai thirc hien cac 

nhiem V\1 tai tiSt 1, DiSin 2. 4, Mvc 2, Ph~n II cua KS hoach nay. 

b) Chu tri, phoi hQP voi Sa Tai chinh, Sa Thong tin va Truyen thong can d6i 
tong hQP cac nguon v6n cts dam bao kinh phi trien khai cac ks hoach, cts an, du an vs 
CNTT da phe duyet cua tinh. 

c) La d~u m6i phoi hQP voi cac nganh va dia phuong xay dung cac chinh sach 
huy dong cac nguon v6n trong va ngoai mroc, 

3.6. SO' y t~: Chu tri, phoi h9P voi cac SO', nganh, dia phirong triSn khai thirc 
hien cac giai phap va nhiem VV tai tiSt e, DiSm 2.4, Muc 2, Ph~n II cua KS hoach nay. 

3.7. S& Giao d\JC va Dao tao: Chu tri, phoi h9P voi cac SO', nganh, dia phirong 
triSn khai thirc hien cac giai phap va nhiem VV tai cac tiSt g, DiSm 2.2, Muc 2, Ph~n II 
; tiSt g, DiSm 2. 4, Mvc 2, Phk II cua KS hoach nay. 

3.8. S& Tai nguyen va Moi truong: Chu tri, phoi h9P voi cac so; nganh, dia 
phtrong triSn khai thirc hien cac giai phap va nhiem V\1 tai tiSt h, DiSm 2.4, Muc 2, 
Ph~n II cua KS hoach nay. 

3.9. S& Giao thong v~n tai: Chu tri, phoi h9P voi cac SO', nganh, dia phuong 
trien khai thirc hien cac giai phap va nhiem VV tai tiSt i, DiSm 2.4, Muc 2, Ph~n II cua 
KS hoach nay. 

3.10. S& Lao dQng, Thurrng Binh va Xa hQi: Chu tri, phoi hQP voi cac so, 
nganh, dia phuang triSn khai thirc hien cac giai phap va nhiem vu tai tiSt k, DiSm 2.4, 
Mvc 2, Ph~n II cua KS hoach nay. 

3.11. SO' NQi V\J: Chu tri, phoi h9P voi cac SO', nganh, dia phuong triSn khai 
thirc hien cac giai phap va nhiern VV tai tiSt m, DiSm 2.4, Muc 2, Ph~n II cua KS 
hoach nay. 

3.12. S& TU' phap: Chu tri, ph6i hop voi cac SO', nganh, dia phuong triSn khai thuc 
hien cac giai phap va nhiem VV tai tiSt n, DiSm 2.4, Muc 2, Phk II cua KS hoach nay. . 

3.13. Cac SO', CO' quan thUQC UBND tinh; UBND huy~n, thanh ph6: 
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a) Can CU' KS hoach nay, hang nam (trutrc ngay 31 I 12 ndm truac, xay dung 
ki hoach cha ndm sau,· rieng nam 2019 truce ngay 2014) xay dung kS hoach chi 
tiSt thuc hien, xac dinh ro muc tieu, nhiem vu phai thirc hien, phan cong ro nguoi, 
ro trach nhiern, bao dam phu hop voi tinh hinh thirc ts cua ca quan, don vi, dia 
phirong va muc tieu chung, chi tieu, ding nhtr yeu c~u va nhiem vu neu trong KS 
hoach nay. KS hoach gtri UBND tinh, d6ng thoi giri Sa Thong tin va Truyen thong dS 
theo doi, don d6c. 

b) Lam t6t cong tac tuyen truyen, huong d~n dSn t6 chirc, doanh nghiep, nhan 
dan vs thirc hien, ti Sp nhan, cung c~p dich VV cong t11fC tuyen mire d(> 3, 4 dS nang cao 
ch~t hrong phuc vu va tinh cong khai, minh bach cua ca quan hanh chinh nha mroc. 

c) D~u tu irng dung cong nghe thong tin phai dam bao hieu qua, dam bao tinh 
thong nh~t va dong b(>, tranh chong cheo, manh mun. D6i voi cac trng dung chuyen 
nganh, triet dS sir dung cac san pham phan phem do bo, nganh TW d~u tu trien khai 
theo nganh doc, dam bao d6ng bo, tich hop, lien thong tu c~p tinh dSn Trung irong. 

d) UBND huyen, thanh ph6 chu dong b6 tri kinh phi dS trien khai cac (mg 
dung CNTT tai dia phuong minh phu hop voi chu tnrong, dinh huong chung cua 
toan tinh. 

4. Ch~ do trach nhiem va bao cao: . . 
4.1. Giam d6c cac SO', thu tnrong ca quan thuoc UBND tinh; Chu tich 

UBND cac huyen, thanh pho true tiSp chi dao va chiu trach nhiem tnroc UBND 
tinh, Chu tich UBND tinh vS viec thuc hien KS hoach hanh dong nay; danh gia, 
bao cao tinh hinh thuc hien KS hoach hang quy (thoi gian ch6t s6 lieu bao cao quy 
I tu ngay 10/ 12 ndm truac toi ngay 09/3,· quy II tu ngay 10/3 ain ngay 09/6,· quy 
III tu ngay 10/6 ain ngay 09/9; quy IV tu ngay 10/9 ain ngay 09/12) gui Sa Thong 
tin va Truyen thong cham nh~t vao ngay 15 thang cuoi quy dS tong hop, bao cao 
Van phong Chinh phu, Chu tich UBND tinh tnroc ngay 25 cua thang cu6i quy, 

4.2. Sa Thong tin va Truyen thong don d6c, theo doi, kiem tra va tong hop, 
bao cao tinh hinh thirc hien KS hoach nay tai cac phien hop thuong ky cua UBND 
tinh; kip thoi bao cao UBND tinh, Chu tich UBND tinh nhtrng v~n dS phat sinh 
trong qua trinh thuc hien KS hoach.z. 

~ 
NO'i nhiin: 
- Chinh phu (b/c); 
- Van phong chinh phu; 
- B(> Thong tin va Truyen thong; 
- TT Tinh uy, TT HDND tinh; 
- Cac co· quan: Cuc thu~ tinh, Cong an tinh, Kho bac 
tinh, Bao hi~m xii hoi tinh, Ngan hang nha nuoc tinh. 
- Dai PTTH tinh; 
- Luu VT, TPKT. 
Ban ilijn tu: 
- Chu tich, cac PCT UBND tinh; 
- Cac so, cq, don vi thUQC UBND tinh; 
- UBND cac huyen, thanh ph6; 
- Thanh vien, TGV BCD XO CQDT tinh; 
- LDVP, cac phong, TT 

TM. UY BAN NHAN DAN 
KT. CHU TJCH 
PHO CHU TICH ~ . 
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